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KaleidaCare Solutions
The information you need—when you need it.

Protect your funding
KaleidaCare understands the pressure of budget cuts. We know that 
agencies that can provide validated evidence of the value of their program 
outcomes on both an individual and aggregate basis, as well as compliance 
with federal and state mandates for timely information submission, will fare 
the best.

KaleidaCare is your diligent partner in ensuring your agency has the 
capability to address the latest in compliance requirements. Through our 
national client base and ongoing interface with critical state and federal 
associations, we monitor compliance changes making their way through the 
mental health and social services system. Our reporting tools address a 
range of program-specific and compliance requirements such as: 

Enhance your care
KaleidaCare Solutions provides decision makers with a total picture of the 
care received by individual clients on a real-time snapshot or historical 
basis. In any given situation, KaleidaCare Solutions provides the means to 
document care specifics as they happen so that appropriate actions can be 
taken. At the same time, our program helps protect the privacy of a client’s 
medical and personal information. 

•  Adoption 
•  After School Programs
•  Behavioral Health 
•  Case Management 
•  Community Based Services 
•  Counseling 
•  Developmentally Disabled 
•  Education 
•  Elder Care/ Assisted Living 
•  Emergency Shelter 
•  Family Preservation 
•  Foster Care 
•  Group Home 
•  Healthy Families
•  Homemaker Services
•  Independent Living 
•  Early Intervention 
•  Juvenile Justice 
•  Mental Health 
•  Mental Retardation
•  Parent Education
•  Prevention Programs 
•  Residential Treatment 
•  Respite Care 
•  Substance Abuse 
•  Summer Camp
•  Therapy 
•  Truancy 

Our customers include 
agencies and organizations 
delivering the following 
services:

Revenue Maximization Module

In the mental health and social services fields, most organizations “leak” or 
lose 10% or more of their potential revenue due to poorly designed financial 
management systems. To enhance the financial management capabilities of 
home and community based service programs, KaleidaCare offers a 
state-of-the-art revenue maximization module.

www.kaleidacare.com
1-800-913-9883

We’ve designed KaleidaCare Solutions to empower your organization 
to enhance care, protect funding, and safeguard licensing.

•    CAFAS tools 
•    HIPAA-information security and redundancy 
•    SACWIS-individual case progress 
•    Chaffe-performance measurement and patient outcomes 

With focus on customer support and teamwork, 
KaleidaCare is changing the landscape of 
social services.

About Us

Based in Austin, Texas, our team has more than 80 years of combined industry 
experience in technology and social services. KaleidaCare is blazing new trails in 
service delivery, growth potential and workflow efficiency for organizations of all sizes.  

We don’t consider ourselves just a software vendor, but a service provider specializing 
in customer support. KaleidaCare operates as an Application Service Provider --- which 
means our applications are hosted, managed, and supported directly by us --- offering 
the most comprehensive Internet-based MIS systems available for mental health and 
social service organizations.

And our team of clinical experts provides our customers with best practices information 
from across our national customer base, ensuring the highest quality care possible as 
their organizations evolve.

All of KaleidaCare’s customers are supported by our clinical experts who 
share best practice information from across our national customer base.

KaleidaCare evolves with you by:

Submission of demographics and treatment progress statistics is no longer an arduous 
task of wading through an ocean of paperwork. KaleidaCare provides access to 
aggregate outcome information for overall performance analysis in the timeframe 
required, freeing everyone up to focus on the direct care of clients.

Supervisory tools help to track state required Continuing Education Units (CEUs) for 
caseworkers and administrators and also tracks licensing and recertification of foster 
homes and facilities. 

Safeguard your licensing

•    Staffing Licensed Masters- Level Social Workers and subject matter experts
•    Performing six-month customer checkups
•    Hosting periodic national user forums
•    Facilitating executive exchanges on national best practices
•    Maintaining alliances with key state and national associations



Requiring minimal IT infrastructure, KaleidaCare Solutions is priced according 
to your needs on a monthly subscription. Mental health and social service 
organizations can input, review and manage information from the office, 
home or any Internet-enabled computer.  

Introducing KaleidaCare Solutions

The information you need—when you need it.

KaleidaCare offers a web-based care management 
and reporting software called KaleidaCare Solutions 
that helps a wide variety of mental health and social 
service agencies administer programs and services, 
track client admission and manage client treatment 
and outcomes.


